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[)epartmcnt of Information Technology
Government of (loa

2nd liloor, IT'IIub,
Altinho,'l"iswadi, Goa - 403 001 India

No. !(!0-!)/!Q 17 -18/.D o!!J,!Ur - Ranking Fr441ewo1!y' ! 9 '_-_- D {sd: --[:J94At

ORDER

The Government of Goa is pleased to appoint Director (IT) as Grievance

Redressal Officer"wjthitr the Depar:tment oI h-Lformation Technology, which is the

nodal departrnerrt for start - up related rnatters in the State. 'fhe Crievance

Redlessal Of{icer shall be r:esponsible for: liaising with other Government

Departrnents conccrned.

The concerned Start-Ups ma)/ apply to the Grievance Redressal Officer

directly through the Start-Up Portal. f'he issue will be resolved within 30 days

from the date it is received by the Grievance Redressal Officer, as per the relevant

1aw ancl admissibility of the grievance.

This issues with the approrral of the Cornpetent Authority.

Bv ordel and in the name of

I)irector (IT) &
Ex - Officio Jt. Secretary to

Government of Goa

Copy for information to:
1. Tire O.S.D. to l'Jon'b1e MinisteL (lT), Ministerial Block, Secr:etat'iat, Porvorim

2. l-he Secr:etar:t' (T'l'), Scct't'taliat, Pon'orim.
3. Office Copr'.
1. Guarcl File.

irlrorrc Nos.; +91 (S.32) 2221505 / 2221 50!)

Dc7tt o/' I tr/'orrttuIiott l'ccIrttoIttgll
Ijnr No.: +91 (E32) 2221490
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